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Electronic Patient Charts V20



The front desk can check the patient in, accept co-pay/pre-payment and provide a printed 

receipt.  They can see any outstanding balances on the account, and flag their arrival.

The Open Encounter screen tells the providers and staff where the patients are at within 

the office.  It also identifies which patients have already been seen by the provider, and 

forwards their encounter to the biller to complete the charge transaction

From the moment the patient arrives 

at the office, the AMS system will 

allow full electronic documentation to 

begin.



The Patient Chart allows easy access to all pertinent clinical information.  Review 

previous encounter notes, test tracking data, current and past medications, evaluate 

and graph existing vital records, and view all electronic documents tied to the patient.  

It also allows for easy access to additional supplementary information including allergies, 

RHCM, problems, immunizations due, etc.



Document the reason for the visit along 

with all vital statistics.  Vitals can be 

customized for each practice.  Normal 

values can also be setup to alert if 

outside of the specified range.  Vitals 

can then be graphed to screen or 

printed to quickly review with a patient.



Routine Healthcare Maintenance schedules can be setup specific to each practice.  

Schedules will default into each patient’s chart that matches the specified criteria.  

Letters can also be created and sent to patients to remind them to schedule their 

Routine Healthcare Maintenance, generating additional revenue for the practice.



Encounter Notes can be easily created using customizable macros/templates, 

voice dictation software, handwriting on a tablet pc or by typing out your note.  

Each provider can choose the method that works best for them.



AMS understands that most providers have been practicing for years and have specific 

forms that they have been accustomed to.  During the training process, included with the 

purchase of an AMS system, we will show each practice how to take their paper forms and 

create them as electronic documents.  The only difference for the provider is that they are 

documenting on a computer instead of paper, making the transition from paper to electronic 

an easy process.  Key phrases and conditionals are setup to allow a point and click type of 

entry for quick documentation.  E&M coding can be setup with each macro/template to 

suggest the proper level of coding during the patient encounter.



Patient Education and Disease Management hyperlinks can be tied to each Diagnosis 

code for easy printout during a patient encounter.  You may choose to link to a specific 

web address or to your own in-house documents.



Tests and X-rays can be quickly ordered during the encounter.  A requisition form may be 

generated to hand to the patient as they walk out the door.  Quickly import electronic lab 

results into the AMS system for the provider’s review and electronic signature.  

All results that are documented can either be graphed, generated on a grid or printed in a 

lab report format.



Quickly re-prescribe a specific medication by a click of the mouse.  Easily select 

medications from a nation-wide drug database or a local Common Script database.  

Prescriptions can be sent electronically, printed or faxed directly to pharmacies.  A 

Dosage Calculator and Sig builder are also available for accurate dispensing.



Interaction checking pulls the patient’s active problems, allergies and current medications 

from the AMS patient chart for full review.  Any interactions found will display 

documentation that can be reviewed or printed out to provide to the patient.  

Easily search and select local pharmacies to submit prescriptions electronically.



Electronic documents are key to a paperless office!  AMS allows you to import a wide 

variety of documents. You may choose to import diagrams that can be easily marked on, 

Dicom images, x-rays, pictures or paperwork that you would like to store electronically in a 

patient’s chart for easy access and retrieval.  Our scanner queue allows multiple 

documents to be pulled in at one time and attached to a patient’s chart.



Upon completion of the encounter, the diagnosis and procedure codes that were selected 

during the visit are electronically sent to the charge screen for instant retrieval by your 

biller.  No need to re-key co-pay/pre-pay information taken during check-in or re-enter 

diagnosis and procedure codes previously selected during the encounter.  This removes 

the need to generate paper superbill encounter forms saving the office time and money.  

If you outsource your billing, AMS generates an electronic encounter report that can be 

easily emailed or faxed itemizing everything needed to create a charge encounter.



The Word Processor/Report Writer is a valuable tool for any practice.  Quickly generate 

case study reports or letters to patients matching specified criteria.  Report templates can 

be saved and easily accessed for instant retrieval.  You can search on a combination of 

Demographics, Supplementary data, Encounter notes, Prescriptions, Tests, RHCM, 

Vaccinations or Problems for an unlimited combination of reports or letters.  



American Medical Software
American Medical Software provides "Affordable & Reliable" 

Medical Office Software solutions to physicians in all specialties.  

Since 1984, we have implemented and supported our systems 

in thousands of medical practices throughout the nation.

American Medical Software’s premier system, “Practice Management 

ULTRA” is the ultimate in medical office software. It offers integrated 

workflow throughout the practice. This package features Appointment 

Scheduling,  Electronic Patient Charts with e-Prescribing, Billing with 

Electronic Claims Filing and much, much more. These modules are also 

available as standalone systems.

For further information, to schedule a demo or to simply obtain a list of clients 

who have successfully implemented a Practice Management System, contact 

American Medical Software at 800-423-8836, or visit www.americanmedical.com


